
 

 
CUSTOMER COMPLAINT FORM 

 
Date: ………………………. 
 
Name: …………………………………………………. Account No. …………………… 
 
Details of Your Complaint: 
Use this section to give a brief but detailed account of what your complaint is about. If you 
wish to escalate an earlier complaint, use this space to tell us why you are unhappy with our 
previous response. 
…………………………………………………………………………………………………………… 
 
…………………………………………………………………………………………………………… 
 
…………………………………………………………………………………………………………… 
 
…………………………………………………………………………………………………………… 
 
…………………………………………………………………………………………………………… 
 
…………………………………………………………………………………………………………… 
 
…………………………………………………………………………………………………………… 
 
…………………………………………………………………………………………………………… 
 
…………………………………………………………………………………………………………… 
 
Contacting You 
Tell us your contact details and how you would prefer to be contacted.  
 
        Tick Box Applicable 
 
 
Phone: ………………………………………………….. 
 
Email:  …………………………………………………… 
 
Mobile: …………………………………………………… 
 
 
 
 
Signed: ……………………………………………… 
 
 
 
Please email to headoffice@nzfll.co.nz 



 

 


